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Agenda
11:00  Welcome and Introductions (Mike Penman/Malcolm Pollard)

11:10 The range of Baytouch solutions (Malcolm Pollard)

11:30 Managing SIEFs with REACHsuite (Mike Penman)
Strategy and Implementation

12:00 Case history - Lower Olefins and Aromatics Consortium (Helen Penman)

12:30 Lunch

13:30 New developments (Mike Penman/Malcolm Pollard)
SIEFs
Contract Development, Billing, Document and Dossier distribution
Consortium
Exposure elements, Proprietary data, References, Managing testing
How to manage the CSR – versioning

15:15 Managed Services – the solution without the hassle (Graham Robb)

15:30 Open session – feedback and customer wish list (tea/coffee served)

16:00 Close
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