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Baytouch Ltd

 REACH IT solutions provider
 Offices in the English Northwest (Manchester) and

Brussels
 8–strong technical team: 6 developers, 2 project

managers
 Partnerships with leading IT providers in EU and US

– SAP and other IT systems integration
– Business process and technical support

Malcolm Pollard / Mike Penman
England and Brussels
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Our Goals

Leaders in Innovation
Leaders in Functionality
Responsive to customer needs
Scalable systems
Secure systems
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Setting the scene

 2006
– Growing awareness of the impact of REACH
– Baytouch started adapting its EHS solution to meet REACH

requirements
 2007

– First REACHsuite customers-Manufacturers/Importers and
Downstream Users

– Mike “breezed” in to our lives
 2008

– Awareness of shortcomings of consortium-type systems
– First REACHsuite consortium customer in Aug 2008
– Awareness of shortcomings of SIEF Management-type

systems
– First REACHsuite SIEF Management customer in Dec 2008

 2009–still running as fast as we can…..!
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REACHsuite Solutions Portfolio (1)

Inventory Substance and Product Portfolio
Management

Substances, Products, Mixtures, Polymers and Articles
Manufactured or Imported
Downstream use

Sites, Business Units
Use–manage in-house, supplier and customer intentions
Information requirements
Costs–calculate and monitor
Project management

cForms–Supply Chain
Communications via web-based forms–with suppliers,

customers, consortia/SIEF members
Forms design library and in-house development
Send email–or letter–with automatically generated

unique logon and password
Integration–with substance management, ERP and other

systems
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REACHsuite Solutions Portfolio (2)

Consortium Management
Substances and categories
Member company management

OR, TPR, UUIDs
Process tools for complex project management
Information requirements

Costs
Proprietary data-Scoring and cost allocation
Use and registration intentions

SIEF Communications
Upload SIEF members from  REACH IT XML files

View, enquire
Communicate

Email
Information pages

Survey
Online forms

Reporting-secure login
Maintenance of SIEF position
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REACH in the corporate IT context

 Spreadsheets most commonly used inventory
“system” but have limited functionality/utility

• Problems with their maintenance-access from different
locations, version control, etc.

• Limited reporting options-action plans, timescales difficult to
monitor, etc.

• No follow up capabilities
• Audit trails?

 Enterprise systems (e.g. SAP, Oracle)–
• Don’t have the functionality to manage specific REACH

processes
• Integration with other REACH-related systems can be

problematic
• Are they flexible enough to cope with continuous REACH

changes?


